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HOW TO BE ASSISTED?
BZWBK24
Should you need some extra information or help at the time of your availing of BZWBK24 package, here is a number of 
available options:

» through the Internet on transaction sites, on clicking the question mark icon (the subject of information shall be 
adjusted to the section you are currently in), 

» by calling BZWBK24 Team of Advisors at + 48 61 856 52 42 (press 2 for service in English), 
» by e-mailing us at: pomoc24@bzwbk.pl,
» by sending a text message with: ? or HELP at + 48 2424.

BZWBK DEBIT CARDS
Should you need some extra information or help at the time you use BZWBK Debit Cards, here is a number of available 
options:

» by calling BZWBK Debit Cards Team of Advisors at + 48 61 856 53 26 (press 2 for service in English ), 
» by calling infoline number 0 801 666 056 (press 2 for service in English), 
» in www.english.bzwbk.pl/debitcards.
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